Terms of use

Any use by you of the website at https://portal.cppwebservices.in/ (the “Site”) is
conditional upon your acceptance of these Terms & Conditions, including our Privacy
Statement. We reserve the right to amend these Terms & Conditions from time to time
without notice and at our sole discretion. It is your responsibility periodically to review
this page for updates to these Terms & Conditions, which shall come into effect once
posted. Your continued use of the Site will be deemed acceptance of these Terms &
Conditions, including our Privacy Statement.

IF YOU DO NOT ACCEPT THESE TERMS & CONDITIONS PLEASE LEAVE THE
SITE NOW.

All references to ‘our’, ‘us’, ‘we’ or ‘CPP within these Terms & Conditions, including
our Privacy Statement, are deemed to refer to CPP Assistance Services Pvt Limited
whose corporate office address is at Ground Floor, Wing — A, Golf View Corporate
Tower — A, Golf Course Road, Sector — 42, Gurgaon — 122002, Haryana.

Rights — all rights in all material and content (including, but not limited to, text, images,
web pages, sound, software (including, code, interface and website structure) and
video, and the look and feel, design and compilation thereof) at this Site are owned by
us or our licensors. You agree that you are permitted to use this material and/or
content only as set out in these Terms & Conditions or as otherwise expressly
authorised in writing by us or our licensors, and that you may not otherwise copy,
reproduce, transmit, publicly perform, distribute, commercially exploit, adapt, translate,
modify, bundle, merge, share or make available to any person, or create derivative
works of such material or content.

Intellectual Property — We are the owner and/or authorised user of all trademarks,
service marks, design marks, patents, copyrights, database rights and all other
intellectual property appearing on or contained within the Site, unless otherwise
indicated. Except as provided in these Terms & Conditions, use of the Site does not
grant you any right, title, interest or license to any such intellectual property you may
access on the Site. Except as provided in these Terms & Conditions, any use or
reproduction of the intellectual property is prohibited.

NO WARRANTIES — THIS SITE IS PROVIDED “AS IS,” AND YOUR USE THEREOF
IS AT YOUR OWN RISK. WE, OUR OFFICERS, DIRECTORS, EMPLOYEES,
AGENTS AND ASSIGNS, DISCLAIM, TO THE FULLEST EXTENT PERMITTED BY
LAW, ALL EXPRESS AND IMPLIED WARRANTIES. WE DO NOT WARRANT THAT
THE SITE WILL BE FREE FROM VIRUSES, AVAILABLE OR THAT THE CONTENTS
WILL BE ACCURATE OR COMPLETE AND WE REQUEST THAT WHEREVER
POSSIBLE, YOU VERIFY DATA WHICH IS AVAILABLE ON THE WEBSITE WITH
AN INDEPENDENT SOURCE. YOU ACKNOWLEDGE THAT THE INTERNET IS
NOT A COMPLETELY SECURE MEDIUM AND WE MAKE NO WARRANTIES,
EXPRESS OR IMPLIED, THAT ANY INFORMATION OR MATERIALS YOU POST
ON OR TRANSMIT THROUGH THE SITE WILL BE SAFE FROM UNAUTHORIZED



ACCESS OR USE. IF YOU ARE DISSATISFIED WITH THE SITE, YOUR SOLE
REMEDY IS TO DISCONTINUE USING THE SITE.

NO LIABILITY- TO THE FULLEST EXTENT PERMITTED BY LAW WE, OUR
OFFICERS, DIRECTORS, EMPLOYEES, AGENTS AND ASSIGNS, HEREBY
DISCLAIM ALL LIABILITY FOR ANY LOSS, COST OR DAMAGE (DIRECT,
INDIRECT, CONSEQUENTIAL, OR OTHERWISE) SUFFERED BY YOU AS A
RESULT OF YOUR USE OF THE SITE OR FROM ANY COMPUTER VIRUS
TRANSMITTED THROUGH THE SITE, OR OTHER SITES ACCESSED FROM THIS
SITE, WHETHER SUCH LOSS, COST OR DAMAGE ARISES FROM OUR
NEGLIGENCE OR OTHERWISE AND EVEN IF WE ARE EXPRESSLY INFORMED
OF THE POSSIBILITY OF SUCH LOSS OR DAMAGE.

User Information — To use the Site, you will need to provide your name, email address,
mobile number and other personal information (such information is referred to
hereinafter as “User Information”). Our information collection and use policies with
respect to such User Information are set forth in the Site’s Privacy Statement, which
Privacy Statement is incorporated into these Terms & Conditions by reference. You
acknowledge and agree that you are solely responsible for the accuracy and content
of the User Information.

Links from and to the Site — You acknowledge and agree that we have no responsibility
for the information provided by Web sites to which you may link from this Site (“Linked
Sites”). Links to Linked Sites do not constitute an endorsement by or association with
us of such sites or the content, products, advertising or other materials presented on
such sites. We have no control over these Linked Sites and do not edit or monitor
them. You acknowledge and agree that we are not responsible or liable, directly or
indirectly, for any damage, loss or cost caused or alleged to be caused by or in
connection with use of or reliance on any such content, goods or services available on
such Linked Sites. No website may be linked to this website or its pages without our
prior written consent.

Indemnity — You will indemnify us against any loss, damage or cost incurred by us
arising out of your use of the Site, any of its services or any information accessible
over or through the Site, including information obtained from linked sites, your
submission or transmission of information or material on or through the Site or your
violation of these Terms & Conditions or any other laws, regulations and rules. You
will also indemnify against any claims that information or material which you have
submitted to us is in violation of any law or in breach of any third party rights (including,
but not limited to, claims in respect of defamation, invasion of privacy, breach of
confidence, infringement of copyright or infringement of any other intellectual property
right). We reserve the right to exclusively defend and control any claims arising from
the above and any such indemnification matters and that you will fully cooperate with
us in any such defence.

Entire Agreement — These Terms & Conditions, including our Privacy Statement,
constitutes the entire agreement between you and us in relation to its subject matter
and supersedes any and all prior promises, representations, agreements, statements
and understandings whatsoever between us. To the extent that software is available
through the Site, such software may be subject to a license agreement that is



distributed or included with such software and you agree to abide by the terms and
conditions of any such license agreements. The failure by us to exercise or enforce
any right or provision of the Terms & Conditions shall not constitute a waiver of such
right or provision. If any provision of the Terms & Conditions is found by a court of
competent jurisdiction to be unenforceable or invalid, the parties nevertheless agree
that the court should endeavour to give effect to the parties’ intentions as reflected in
the provision, and the other provisions of the Terms & Conditions shall remain in full
force and effect. We may cede assign or otherwise transfer our rights and obligations
in terms of these standard terms and conditions to third parties.

Law and Jurisdiction — These Terms & Conditions, including the Privacy Statement
and any matter relating to this Site, shall be governed by Indian law. All
disputes/differences arising out of or in relation to these Terms & Conditions shall be
referred to the exclusive jurisdiction of and settled only by the courts in Delhi. Terms
and all other communications will be issued in English.

All rights reserved.



